	
TAFF’S WELL & NANTGARW COMMUNITY COUNCIL
JOB DESCRIPTION AND EMPLOYEE SPECIFICATION

	Job Title
	Community Engagement Officer 
	Salary
	£15 per hr 

	 Reporting To
	Clerk  
	Hours
	10 Hours per week 

	
	
	Working Pattern to be agreed 
	Monday to Friday 


	Period of Employment 
	12 months 
	Subject to review 
	





	Purpose of the Role

	
The greatest asset of Taffs Well and Nantgarw is the people who live here. Many groups are working hard to improve life in the area. The community council seeks to connect and support community groups, and further help people who are helping the community.
The Community Engagement Officer will be responsible  for :
· Supporting community groups 

· Building relationships between groups 

· Increasing the pool of volunteers 

· Fostering new groups 

· Raising the profile of the council 

· Widening  access to and increasing use of community assets 


The work of the Community Engagement Officer will be reported to Council on a monthly basis and the creation of a  summer festival bringing together both the community & local groups may be  appropriate . 











	
Key Duties and Responsibilities

The Community Engagement Officer will build relationships with voluntary groups  active in the Nantgarw & Taff’s Well  communities and :

· Spend time with each group understanding their ambitions & community impact  

· Spend time with each group understanding their challenges  eg limited members  ,  finances , etc 

· Identify the support required by each group , if any 

· Consider opportunities for groups to work together 

· Identify ways to increase the pool of residents undertaking voluntary work within the community 

· Consider opportunities for the Community Council & other stakeholders to work with  each group 

· Develop a community directory which provides key information  about each group

· Signpost to other community support networks 

A key aspect of the role will be to raise the profile of the community council through the production of a regular newsletter  &  widening access to community council activities  .

The work of the Community Engagement Officer will initially focus upon the voluntary sector & in due course may develop to encompass :

· A  social media presence  
·  Small business start ups 
·  Community businesses 
·  Repair cafe


 The Community Engagement Officer will be expected to work flexibly in order to meet community groups when they are available .

The Community Engagement Officer may be required to undertake other duties identified by the Clerk in order to ensure the community council operates in an efficient & effective manner.

 













EMPLOYEE SPECIFICATION
	Experience/ Competencies
	Essential or Desirable?
	Method of Assessment

	Qualifications and Experience 
· Good general education


· Experience supporting residents & community groups  

· Experience organising & hosting public events 

· Experience writing successful funding bids 

· 
	
Desirable


Desirable


Desirable 


Desirable 
	
Application Form/Provision of Certificates


Application Form/Interview


Application Form/Interview


Application Form/Interview 



	Skills and Attributes
· Ability to organise workload unsupervised and meet deadlines
· A good communicator able to deal with councillors , community groups  & other residents 
	
Desirable


Essential 

	
Application Form/Interview 


Application Form/Interview


	Personal Styles and Behaviours
· A motivating and enthusiastic team member
· A committed team member who enjoys meeting people & problem solving 



	
Essential


Essential



	
Interview


Interview

	Other
· Full driving licence and access to a car
· The successful candidate will be expected to work flexibly and will be based at  the Community Hub  
	
Desirable


Essential


	
Interview

Application Form








Taff’s Well & Nantgarw Community Council is  an equal opportunities employer and welcomes applications from all suitable persons including people from the following protected characteristics (race, sex, disability, religion/belief, sexual orientation, gender identity, marriage / civil partnership, pregnancy / maternity or age).
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